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Current  trends  are  troubling  

Growing  income  disparities  -  in  most  developed  countries  
  

Governments  under  increasing  pressure  to  cut  public  services  

  

Persistent  demands  for  tax  “relief”  
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Where  is  Canadian  public  opinion  today?  

Is income inequality an issue for Canadians? 
 

If so, how much do they care? 

 

How do Canadians really feel about taxes? 

 

Are they prepared to support new taxes for public services? 
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Focus  Canada  2011  National  Survey  

Conducted  annually  by  the  non-profit  Environics  Institute  
  

Public  interest  research  -  for  public  use  
  

2011  survey  conducted  in  November-December  by  telephone  with  
representative  sample  of  1,500  Canadians  
  

Covered  wide  range  of  issues,  including  income  inequality,  taxation,  and  
the  role  of  government  
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Income  Inequality  



Income inequality is polarizing Americans 

“The  conflict  between  rich  and  poor  .  .  .  is  now  the  
greatest  source  of  tension  in  American  society,  
according  to  a  survey”  

-‐  New  York  Times,  January  12,  2012  



 



Change  in  gap  between  rich  and  poor   6  
1990  -  2010  

     

2010

2008

2006

2003

1999

1990 68 16 10

75 14 6

70 20 6

76 16 5

75 16 5

66 22 6

Widened Not  changed Narrowed

FC2010  Q.11 The Environics Institute 



Gap  between  wealthy  and  everyone  else  

Q.10 

*  Washington  Post  survey,  November  2011 

2011 

Historically 
larger 

About  the 
same  as 
before 

Historically 
smaller 

64 

27 

4 
Canadians 

61 

31 

5 
Americans* 
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Why  is  this  gap  growing?     
Unprompted  mentions        2011  

Q.11 

Structural  inequities   74 
Tax  breaks  go  only  to  the  rich/corporations   18 

Capitalism  hurts  poor/helps  rich   14 

Unequal  opportunities/regional  disparities   10 

Government  policies   7 

Few  middle-class  jobs   6 

Economic  system  has  changed   5 

Globalization/free  trade   1 

Other   13 

%
6 

Bad  economy/more  unemployment   11 
Greed/speculation   7 
Wealthy  people  work  harder/earn  it   5 
Other  reasons   11 
dk/na   11 
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Gap  in  Canada  vs.  other  countries    
2011 6 

Q.12a-c 

USA 

14 

35 

44 

Bigger  in  Canada Same  as  Canada Smaller  in  Canada 

Europe   

20 

40 

17 

(Germany,  France) 
Developing  countries 

25 

13 

46 

(China,  India) 
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Does  government  have  a  responsibility?  
2011  

Q.13 

82 

   

Strongly
agree

Somewhat  
agree

Somewhat  
disagree

Strongly  
disagree

52

30

8 6

Agree  or  disagree:    Governments  in  Canada  should  actively  find  ways  to  reduce    
                               the  gap  between  wealthy  people  and  those  less  fortunate  
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2011        Strong  agreement     by  party  affiliation 6 

Q.13 

   

Bloc  
Québecois

NDP Green  Party Liberal Conservatives None

71 70

54 52

37

53

Does  government  have  a  responsibility?  
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How much are Canadians truly concerned? 



Satisfied  with  direction  of  country 
2011        International*6 

Q.1 
*  Pew  Research  Global  Attitudes  Project,  March  2011 

    

Britain

Russia

Indonesia

Israel

Germany

Jordan

Turkey

India

Brazil

Canada

Egypt

China 85
65

58
52
51

48
44
43

39

36
32
32 Pakistan

Lebanon

Palestinian  Territory

Lithuania

Spain

Kenya

U.S.A.

Mexico

Japan

France

Poland 30
25
25

22
21

19
15
14
13

11
6
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Satisfaction  with  current  standard  of  living  6  
1991  -  2010  

FC  2010  Q.6 

     

2010

2003

1994

1991 31 51 13 5

26 51 16 8

31 52 12 5

29 53 12 5

Very  satisfied

Somewhat  satisfied

Somewhat  dissatisfied

Very  dissatisfied
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General  opinion  of  large  corporate  profits     
1996  -  2011  

Q.17 

     

Good Neither  good  nor  bad bad

41

29 33 37 39 40

18
25 21

1996 2006 2011
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Most  important  national  conversation  about  the  country s  future    
December  2011*      Preferences  across  19  areas  

Q.17 

Security  and  defence

National  identity/Canadian  unity

Crime  and  safety

Decreasing  voter  turnout

Pension  reform

Youth  disengagement

Canada's  aging  population

Global  economic  stagnation

Canadian  values/
how  the're  changing

Level  of  innovation  in  
Canada's  economy

Domestic  economic  stagnation

Climate  change/
environmental  degradation

Sustainable  energy/
green  technologies

Debt  and  deficict

Eroding  trust  in  
government/democracy

Education  and  skill  levels

Health  care  renewal

Growing  income  inequality

Jobs  and  growth 65

62

60

59

58

57

52

52

51

50

49

48

46

38

38

27

27

26

17

Security  and  defence

National  identity/Canadian  unity

Crime  and  safety

Decreasing  voter  turnout

Pension  reform

Youth  disengagement

Canada's  aging  population

Global  economic  stagnation

Canadian  values/
how  the're  changing

Level  of  innovation  in  
Canada's  economy

Domestic  economic  stagnation

Climate  change/
environmental  degradation

Sustainable  energy/
green  technologies

Debt  and  deficict

Eroding  trust  in  
government/democracy

Education  and  skill  levels

Health  care  renewal

Growing  income  inequality

Jobs  and  growth 65

62

60

59

58

57

52

52

51

50

49

48

46

38

38

27

27

26

17

*  EKOS,  December  2011 
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How do Canadians really feel about taxes?
     



Fairness  of  the  Canadian  tax  system  
1985     2011 

85 87 88 89 90 91 92 93 94 96 97 98 99 03 04 05 06 07 08 10 11

Unfair Fair

65

28

57

38
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Taxes  fundamentally  positive  or  negative?.  
1985     2011 

2005 2006 2007 2008 2010 2011

Taxes  are  mostly  positive

Taxes  are  mostly  negative

72

22

75

19
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Taxes  fundamentally  positive  or  negative?.  
2010     2011        Taxes  mostly  good        By  province 

B.C. Alb. Sask. Man. Ont. Que. Atl.

66
71 74

80
69

76 79
73

67
75 70 74

80 77

2010 2011
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Top  priorities  for  Canada  
  Canada      November  2010  

71   25  4  

67   29  3  

61   33   5  

59   35   6  

49   41   10  

44   41   14  

41   48   9  

Improving  health  care  

Top  priority  
Important  but  lower  priority  
Not  too  important  

Creating  jobs  

Reducing  poverty/homelessness  

Protecting  the  environment  

Reducing  crime  

Reducing taxes 
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What kind of taxes will Canadians support?  



Tax  increases  to  maintain/support  health  care    
2011        By  province 

B.C.  

Alb.  

Sask.  

Man.  

Ont.  

Que.  

Atl.  

CANADA   43   50   7  

43   52   5  

33   62   6  

44   49   6  

46   48   6  

63   26   11  

53   41   6  

44   45   11  

Support   Oppose   Depends/dk/na  
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Main  cause  of  problems  with  health  care  system  
2002     2010 

2010

2007

2005

2004

2003

2002 41 44 2 12

51 35 11 3

54 32 11 1

57 35 5 3

52 33 11 3

64 28 8

Inefficient  management  of  system

Insufficient  funding  for  system

Both

Other/none/dk/na
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November  2011

June  2011

June  2010

May  2009

July  2008

February  2008 15 39 15 28 3

9 31 18 38 3

14 34 16 31 4

12 34 17 33 4

11 32 18 32 7

24 33 18 23 2

Strongly  support

Somewhat  support

Somewhat  oppose

Strongly  oppose

Depends/dk/na

Support  for  carbon  tax  in  B.C.  
B.C.        2008     2011 
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November  2011

June  2011

June  2010

May  2009

July  2008

February  2008 12 30 18 32 9

14 27 16 38 5

16 31 18 30 5

14 32 19 31 5

14 33 19 29 4

19 39 19 21 2

Strongly  support

Somewhat  support

Somewhat  oppose

Strongly  oppose

Depends/refused/dk/na

Support  for  introducing  B.C.-style  carbon  tax  in  own  province  
Rest  of  Canada        2008     2011 
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Atlantic

Quebec

Ontario

Manitoba

Saskatchewan

Alberta 8 32 20 35 5

13 35 13 34 5

18 26 24 26 6

14 28 18 34 6

16 34 21 26 2

13 40 15 29 2

Strongly  support

Somewhat  support

Somewhat  oppose

Strongly  oppose

Depends/refused/dk/na

Support  for  B.C.-style  carbon  tax  in  own  province  
June  2010      By  region 
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Increasing  local  taxes  vs.  cutting  services  
City  of  Toronto      2009     2011* 

Nov.  2011

May  2011

2010

2009 29 15 20 19 17

28 15 19 17 20

28 19 18 17 13

25 30 15 19 10

Increase  taxes  to  expand/improve  services

Increase  taxes  to  maintain  services

Cut  existing  services  to  maintain  taxes

Cut  existing  services  to  reduce  taxes

dk/na

*Environics  Research:    Focus  GTA  -2009  -  2011 
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Value  for  local  tax  dollars  
City  of  Toronto        2009     2011* 

Nov.  2011

May  2011

2010

2009 12 49 22 14 3

13 57 16 9 4

19 58 13 83

14 58 19 7 3

Very  good

Fairly  good

Fairly  poor

Very  poor

dk/na

*Environics  Research:    Focus  GTA  -2009  -  2011 
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What can we conclude? 



Where  Canadians  stand  on  income  inequality  

Income  inequality  is  emerging  as  a  public  issue    
  
Canadians  look  to  government  for  solutions  
  
The  issue  remains  symbolic  and  unfocused  -    

Most  Canadians  are  doing  OK  financially        

Unclear  what  the  problem  is  or  who  is  responsible  

Unclear  what  the  solutions  might  be    

Connection  not  made  to  current  tax  system  
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Where  Canadians  stand  on  taxes  

Taxes  are  never  popular  but  not  always  toxic     problems  lie  in  the  
application  not  the  principle  
  
Lowering  taxes  is  not  a  major  fixation  for  most  Canadians  
  

  
  

General  skepticism  about  where  the  revenue  goes  

Public  no  longer  trusts  promises  by  elites  
  
  
Absence  of    
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A  powerful  narrative  about  taxes  as  a  positive  force  
  
Tax  policies  the  public  can  accept  

Clearly  linked  to  reducing  inequality  and  other  public  benefits    

Seen  as  fairly  applied     everyone  participates,  and  no  one  suffers  unduly  

Incremental  rather  than  revolutionary  

  
Many  and  varied  champions  

  messengers  as  important  as  the  message  

Expand  beyond  partisan  political  arena  

Broad  spectrum  of  endorsement  
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